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1 NERERH- QIEX

& ( &RQQHAW P DMMRQ KDV DZ D\ V EHHQ VR P HHWSHRS®! Z KHH
WH DWH SIRYIGIQ) HWHQWDOVHUYLEHV Z KLB1 HQVXUQJ GLIQIW DQG
UHVSHPM RU HYHU  LOGIYIGXDO 7KURXIKRXW Z H XSKHG WLV
PMWRQ E\ HSDOGQ) RXU RXWHDAK HIRUWV GHHSHQQJ
FRP P XQW HQIDIHP HQW DQG VWHQIWHOIQ] LHDMRQWKISV Z WK
RXU SDUHY 2 XU ZRWN IRFXVHG RQ SWRYIGIQ) IRRG FRWIQ]
K\ JIHOH SWRGXPW DQG RWHU HWHQWDOUHVRXUFHV VR KRP HBM/
DOG ®Z LOFRP H LOGLYIGXDY 1Q &BIYHDQG 2 XUJRDOZ DV QRWRQD
WR SLRYIGH [P P HGIDWM WHIH EXWDAR WR HP SRZ HU LQGIVIGXDY
WILRXJK FRQOHPURQ FRP SDWRQ DQG VXSSRUN $V SDUNRI WH
GDGLQJ |RUFH 1O SIRVIGIQJ VHUYLEH VR WRVH Z KR QHHG IMP RWZ H
DIH FRP P IWMG VR HQVXUQJ RXU VHUYIEH KDV D @WQJ P SDFW
FUHDWOJ VXMBLODE®! FKDQI H | RUWRVH Z H VHUYH

& ( &RQQHPWS QQXDOE HSRUN



3 WIEE B SORK ) REKQR

2 XU RXWHDFK SWRIWDP V WHP DIQHG WH KHDUEHDW Rl &/ (
&RQOHFW (DK ZHHN ZH YHOWXUHG QR FRP P XQMHV Z KHH
VXSSRUAZ DV QHHGHG P RW9%3. |RWILQI GHHSHU LHIMRQWKISY Z LK
@FDORWDQL] DWRQV EXVIQHWHV DQG RWHU QRQSLRIIW Z H Z HH
DE® VR SWRYIGH P RIH KROME VXSSRUNWR RXU FOHQW 2 XU
RXWHDFK HIIRUV Z HUH | RFXVHG RQ SIRVIGIQ) HWHOWDOUHVRXUFHV
@H IRRG FRWIQI K\JHOH VXSS@HV DOG VXSSRUV R
PDUIQDOHG FRP P XQMHV WIRXJKRXW &BIYHDOG — 7KHWH
IOMDPURQY ORWRQ® DGGIHWHG P P HGIDW QHHGV EXW DOR

| RWMUHG D VHQVH R GLJQIW DQG KXP DQIW

* YRNAWAK 7 YEWIW

SHFRIQILQ] WH QHHG IRU 11QDQADO WREION ZH SOFHG D
WHOHZ HG HP SKDWV RQ IXQGUDIMQI 1Q 7KH ' UYIQJ IRU
' LJQW *RO 2XWQJ ZDV D @QGP DIN VXFFHW GUZIQ) 1Q
VXSSRUMU/ VSRQVRWYY DQG FRP P XQIW GDGHY/ 7KLY HYHQWORW
RQO WDIVHG YIVDO XQGV EXWDOR DP S IHG RXUP HAWDIH EUQILQ)
JUHDWIU DZ DUHQHW VR RXU FDXVH 61P LOWD WH 7H DV -QYDMRQ
U YHQH IWELRXI KWWRI HWHU VXSSRUMUY IRU D GD\ Rl JUHDW
IRRG @/HP XMIE DQG FRP P XQIW VSLUW7KHVH | XQGUDIMQJ HYHOW
DARZ HG XV VR GLYHUAL\ RXUIXQGIQI VRXUFHV HQVXUQJ Z HUH GIW

GHSHQGHQWRQ D MQI® LHYHQOXH VWHDP 7KLV 1 L.QDOADOVWDWAI\
VWHQIWHQV RXU ®QJ WP VXMBIQDELON DQG  HOKDQFHV RXU
DELON VR UHVSRQG VR XU HQWFRP P XQIW QHHGV
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6 IREKS 0) ' FRX

20H Rl WH P RW SLYRWO P RP HOW Rl ZDV RXU
WDOVIRLP DMRQ [LRP  +RP HBM/ +RRNXS VR &/ ( &RQQHPW 7KLV
HEWDQGIQ) P DUNHG P RUIH WDQ D QDP H FKDQJH IMWMJQULHG D
VKLWOQ RXUIRFXV DQG SKIRVRSK\ : H UHFRIQ] HG WDWRXUZ RWN
H WIQGV EH\ RQG GLLHPADIG VW DERXWEXLEEIQ] FRQQHPARQV WDW
OWV FRQOHPAROV VR UHVRXUFHV
VHUYLEHV DQG SHRS®! Z KR FDUH

&/ ( &RQOHPWLHI GIFW RXUEHTHI

WDWP HDQLQJ I XOFKDQIH KDSSHQV Z KHQ
SHRS®! | HHOMHHQ KHDUG DQG YDXXHG
7KH UHVSRQWH VR RXUUHELDQG KDV EHHQ
RYHWZ KH® [QJ® SRVMYH UHIQIRUIAQ)
RXUGHAMRQ VR HP ELDFH WKLY HYROMRQ

& BHI( MGBW

: HZRX@ @\H VR H WIQG RXU KHDUMHO\I LDWXGH VR / VD -DFNVRQ
%W 0 LODGHR DQG 6WSKDQH &RQWSH@ IRU WHU \ HDU/ R

GHGLFDWRQ DQG VHUYLFH RQ WH %RDUG Rl ' WHARY/ ( DFK Rl \WWHP

KDV S@\ HG DQ LOWKP HQWBOLR®! 1Q DGYDQAQJ RXU P MRQ DQG
VMHQIWHOLQI WH RUIDQL] DMRQ : KI®BI WH KDYH FRP SOMAG WHLU
WMLP V DQG RIILFID@® UHWHG ILRP WH ERDUG WH. UHP DIQ DPAWYHO
LQYROYHG Z MK &/ ( &RQQHPWDQG FROWQXH VR VXSSRUARXU

& ( &RQQHPWS QQXDOE HSRUN



HIIRUV LQ P HDQIQIIXOZD\V : H DWH IP P HQVH® JUDWAIXOI RUWHLU
GDGHUKLS DQG RQIRIQI FRP P W@ HOW

© H DUH DOR H FWG VR Z HBRP H QHZ P HP EHU/ VR WWH %RDLG R
' WHARYY &KUY 0 H\HU $GDP / RODUGR &@ULH: DDJ -DFNH %H@
DQG 0 HRG 3IRINRZWL (DFK Rl WHWH LQGLYLGXD(V EUQIV D
VWRQJ VMRl W@ GLYH v
R & ( &RQOHFW) LRP GD\
FROQMEXVRY/ RITHUQJ 1Q
IXIGDOFH DQG VXSSRUADV ]
FROWOXH VR JWRZ DQG LHILG
RXUP IMRQ : H@®RNIRW
VR VHHLQJ WH SRVIVWH (P SI
WHUGDGHUKLS Z L@EUQ]
WH RU DO DARQ LQ WH \ HI
DKHDG

0 SEWK % LIBH

$V ZH PRYH IRZDWG QR & ( &RQQHFW LY GHGIFDWG R
H SDQGLQJ RXU UHDFK DQG GHHSHQIQJ RXULP SDFW2 XU JRDY LOFOXGH
VWHQIWHQIQJ RXU QHVE RWIN Rl FRP P XQIW SDUHUKLSY  HOKDQAQJ
RXU RXWHDFK SWRJWDP V DQG FROMOXIQJ VR SURUW H GLIQW DQG
UHVSHFWIQ HYHU LOWMDPARQ : HUWH FRP P IWMG VR WDQVSDUHOR

DFFRXQUDELON DQG FROWOXRXV P SLRYHP HQWDV Z H VWYH VR EH D
GDGIQJ IRUH IRU JRRG 1O &BIYHDOGV KRP HOMY DQG BRZ LOFRP H

FRP P XQMHV

& ( &RQQHPWS QQXDOE HSRUN



SLHO= &

1 ROH Rl RXU VXHFHHWHV Z RX@ KDYH EHHQ SRWIE®! Z MKRXW

WH VXSSRUARI RXUGRQRU/ FRP P XQW SDURHY DQG GHGLFDWG
YROQWHY : H H WIQG RXU GHHSHW\J LDWXGH VR HYHU RQH Z KR
FROMEXWG VR RXU P MMRQ 7RIHWHU ZHYH EXIOVVRP HWKIQ]
WKO® VSHADO D FRPPXQW Rl FDIH FRQOHAMRQ DOG

FRP SDWIRQ

7KDON \ RX |RUEHIHYLQJ LQ &/ ( &RQQHFW: HUH H FLWAG VR
FROVIOQXH VKLV NRXUQH\ Z LYK \ RX LQ VKH \ HDUW DKHDG

& ( &RQQHPWS QQXDOE HSRUN















